©9

Admissions Policy

We aim to ensure that all sections of our community have access to Little Owls through open,
fair and clearly communicated procedures.

Procedures

We ensure that the existence of Little Owls is widely advertised in places accessible to all
sections of the community.

We ensure that information about Little Owls is accessible, using simple plain English, in
written and spoken form and, where appropriate, provided in different community
languages and in other formats on request.

Little Owls and its practices are welcoming and make it clear that fathers, mothers, other
relations and carers are all welcome.

Little Owls Nursery and its practices operate in a way that encourages positive regard for
and understanding of difference and ability - whether gender, family structure, class,
background, religion, ethnicity or competence in spoken English.

We support children and/or parents with disabilities to take full part in all activities within
Little Owls.

We monitor the needs and background of children joining Little Owls on the Registration
Form, to ensure that no accidental or unintentional discrimination is taking place.

We share and widely promote our inclusion and equality policy.

We consult with families about the opening times of Little Owls to ensure that we
accommodate a broad range of families' needs whilst aiming to support the Governments
extended childcare offer for working parents.

We are flexible about attendance patterns to accommodate the needs of individual
children and families, providing these do not disrupt the pattern of continuity in Little
Owls that provides stability for all of the children in our care.

Deposit

To secure a spot on the waiting list for your child, there's a £35 one-time deposit that covers
the administration costs. This deposit will be credited to your child's account and refunded
within 30 days of your request when your child leaves our nursery and there are no
outstanding fees on the account.

The deposit will be refunded in full if we are unable to offer your child a place; if, however
you decide you no longer require a place after being added to the waiting list the deposit will
not be refunded.

Availability of a Place

We will endeavour to offer the days / sessions requested by the parent / guardian.
However, if we are unable to offer what is requested, we will offer days / sessions that we
do have available, with the option to increase or swap to the requested days / sessions
when they do become available.
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The changing of and increasing of days/sessions is subject to availability and may be
dependent on availability per room/group. We are not able to confirm or guarantee
exactly when a change or increase of days/sessions will become available.

We understand fully the importance of siblings being in the same nursery together. We
will prioritise children who wish to start during a term in which we will care for a sibling
to aid drop off and collection However we cannot guarantee second/third children a place
in the nursery for the dates or days/sessions requested.

Waiting List

Our waiting list is aligned with term dates, with the allocation of places being based on
full term attendance. Unfortunately, we are unable to support reduced sessions or
staggered start dates when a child registers with us unless full fees for all requested
sessions are paid for in advance or funding has been confirmed and allocated to Little
Owls prior to your child starting with us.

In addition, our policy will take into account:
- whether any siblings already attend Little Owls;
- the capacity of Little Owls to meet the individual needs of the child; and
- The number of days / sessions requested and the availability of these.

We keep a place vacant, if this is financially viable, to accommodate an emergency
admission.

Offer of a Place

We will contact the parent / guardian to confirm the availability of a place during the term
prior to the term that the child is due to start.

- We will attempt to make contact over a 5 working day period, to offer a place. If
we are unable to contact the parent / guardian during the 5 working days we will
assume that a place in no longer required for their child and will change their
status to ‘inactive’ on the waiting list. (It is the responsibility of the parent/quardian
to ensure that we have up to date contact details).

- From the date that the offer is made, the parent / guardian will have a maximum
of 5 working days to decide whether to accept the place. If the parent / guardian
fails to contact us or confirm acceptance of the place within 5 working days, the
place will be offered to the next child on the waiting list. If we receive no contact
from the parent once a place has been offered, their child will become ‘inactive’
on our waiting list.

In some circumstances we may be able to offer regular additional sessions to registered
children if spaces become available midterm though this is not guaranteed. We expect all
children to have a set booking pattern so staffing and invoicing can be managed
accordingly. Extra sessions will only be considered for registered children where ratio
requirements permit (this is at the absolute discretion if the Nursery Manager).
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Government Funded Childcare Schemes
Funding for 2-year-olds.

Government Childcare funding is available to non — working and low-income households for
your 2-year-old. To check your eligibility, click here: 2-year-old funding | Hull

Universal funding for 3- and 4-year-olds

All 3 and 4-year-old children are eligible for up to 15 hours per week funding from the term
after their third birthday. Little Owls Day can provide you with the forms required to claim
this scheme of funding.

Children 9 months of age and older may be eligible for up to 1140 hours funded childcare
each year from September 2025, enabling parents to use up to 22 hours per week over 51
weeks each year, additional hours are bookable and will be charged at our usual rates.

Little Owls will always allocate this funding on a ‘stretched’ basis whereby families will be
allocated their full entitlement over 51 weeks using up to 22 hours per week with any
additional hours attended charged at our usual rates.

You can find out more about the eligibility criteria for this funding or apply for your childcare
code at www.childcarechoices.gov.uk

Where families prefer to use their full entitlement of a term time only basis (i.e., Dual Care
setting funding) this can be accommodated (upon request in writing) however our standard
session fees will apply during the 12 weeks of the year that the child does not receive
Government funding to reserve their place for the following term.

The Governments funded childcare scheme is intended to cover high quality flexible childcare,
it is not intended to cover meals, additional hours, or services, funded sessions will incur a
fees for meals of £2.50 for each half day or £5 for each full day session this includes breakfast,
snacks, lunch and tea as applicable to your session choices as well as drinks throughout the
day. Meals fees will be applied to all funded sessions. These fees are voluntary and opt out
policy and procedures are available. If this will cause significant financial hardship, please
speak to our nursery manager about alternative options that may be available.

We do not have the facilities for refrigerating packed lunch provision therefore own meals
and or snacks will not be permitted unless the providing packed lunch guidance is strictly
adhered to.

= Failure to comply with the terms and conditions may ultimately result in the provision of
a place being withdrawn.

= We reserve the right to change these terms and conditions at any time without prior
notice. In the event that any changes are made, the revised terms and conditions shall be
posted on our website. Please check the latest information posted there to inform yourself
of any changes.
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